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EXECUTIVE SUMMARY 

 
Administration Department 
The Administration Department provides leadership to all City employees, ensures directives from Council are imple-
mented in a timely cost-effective manner and that all legislative and regulatory requirements of the City are met. The              
Department supports Council and Committee meetings, including agenda and minute preparation and related issue 
follow-up and actions. The Department provides advice, assistance and support in all areas relating to recruitment,  
labour relations, human resources programs, training and development, wage, employee policy, salary administration 
and any other related matter that involve City employees. The Department also provides administrative assistance to 
the CAO and Council and coordinates events on behalf of the City and Council. 

Building Department 
The Building Department provides building permits to residents and contractors who require construction, alterna-
tions, repair or     demolition within their property.  The builder or owner is responsible for carrying out the work in full 
accordance with the requirements of the BC Building Code and other applicable regulations, inspection is required by 
the City throughout the construction phase and or upon completion.  

Bylaw Enforcement (Community Safety and Municipal Enforcement) 
The Community Safety and Municipal Enforcement Department addresses a wide range of issues, ensures the public is 
well informed of bylaws and assesses risk in our community.  They monitor the community so that it remains a safe and 
enjoyable environment for all.  The Department works closely with many agencies to provide the highest level of ser-
vice. 

Capital Regional District (CRD) Animal Control 
This service is provided under contract to Langford citizens through the Capital Regional District  Animal  Care  Depart-
ment. The  CRD  provides  a  high level of  service and  communicates  regularly  with  the Community  Safety and  Mu-
nicipal  Enforcement  Department  at  the  City  of  Langford. This  includes  regular statistical reporting and collabora-
tion on certain files and activities. 

Engineering Department 
The Engineering Department serves the public in several aspects of the community including construction activities 
related to subdivision, land development, capital projects/public infrastructure, and public works such as road mainte-
nance and repairs, bike lanes, sidewalks and street lighting, as well as the City of Langford’s ongoing beautification pro-
ject, with hanging baskets and Christmas lights.  The Department works closely with West Shore Environmental Ser-
vices, CRD Water, BC Transit and School District #62. 
 
Fire Rescue 
The Fire Rescue Department is a composite fire department made up of 8 career and 51 volunteer members, operating 
from three stations within the City.  The Fire Rescue Department function includes fire suppression, first response, auto 
extrication, water rescue, rope rescue and technical high angle rescue.  The Department provides fire and life safety 
education, fire safety inspections and fire investigations.  Station 1 also houses the CRD Regional Fire Dispatch Centre, 
established in 2013. 

Parks and Recreation Department 
Construction of the new Al Charron Rugby Canada Training Centre of Excellence started in late summer of 2016 with 
participation from the Federal Government, City of Langford and Rugby Canada.  Renovations continued at the North  
Langford Recreation Centre with the resurfacing of the hot tub and an upgrade to the change room lockers.                
International rugby events included the Americas Rugby Championship and the Women’s Sevens World Series.  

Planning Department 
The Planning Department ensures that municipal goals are reflected in the Official Community Plan and planning policy 
documents.  The Department provides professional and technical advice on current and future land uses, as well as a 
wide range of issues including housing, heritage, environment, transportation and social policy.  
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LANGFORD CORPORATE PHILOSOPHY STATEMENT 
 

 

 

 

 

 

 

 

Community pride and service excellence through  
innovation, flexibility and teamwork 
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MAYOR AND COUNCIL 
Mayor Stewart Young 

Councillor Denise Blackwell 
Councillor Matt Sahlstrom 
Councillor Lanny Seaton 
Councillor Winnie Sifert 
Councillor Lillian Szpak 
Councillor Roger Wade 

 

 
COUNCIL STANDING COMMITTEES 

Administration and Finance Committee 
Councillor Matt Sahlstrom, Chair 
Councillor Lillian Szpak, Vice-Chair 
Mr. John Crook Mr. David Adair Ms. Jennifer Page 
Mr. Trevor Wan  
 
Parks, Recreation, Culture and Beautification Committee 
Councillor Lanny Seaton, Chair 
Councillor Roger Wade, Vice-Chair 
Mr. Glen Brownlow Mr. Randy Prettie Mr. Morrey Stearns 
Ms. Karen Reece Mr. Allen Sturgeon Mr. Norm Arden 
Mr. Mike Gibbins (ex officio) Ms. Jennifer Whitehouse 
 
Planning, Zoning and Affordable Housing Committee 
Councillor Denise Blackwell, Chair 
Councillor Roger Wade, Vice-Chair 
Ms. Norma Stewart Mr. Malcolm Hall Mr. Dave Horner 
Mr. Art Creuzot Mr. Kent Sheldrake Mr. Steve Harvey 
 
Protective Services Committee 
Councillor Lillian Szpak, Chair 
Councillor Lanny Seaton, Vice-Chair 
Ms. Mitzi Dean Mr. Mike Gibbins Mr. Edward Wilson 
Mr. Hans frederiksen Mr. Trevor Newnham Mr. Tony Cox 
 
Transportation and Public Works Committee 
Councillor Winnie Sifert, Chair 
Councillor Roger Wade, Vice-Chair 
Mr. Terry Young Mrs. Jean Tarr Mr. Les Bjola 
Mr. John Goudy Mr. Mike Gibbins Mr. Mike Wignall 
 
Board of Variance  
Ms. Dawn E. Helgason Mr. Terry Young Mr. Hans Frederiksen 
Mr. Jim Hartshorne Ms. Rachel Sansom  
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FUNCTIONAL ORGANIZATIONAL CHART 
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Administration Department 
Results from  Past Year (2016) 
 
 
 

  Number 

Council Meetings:   

Regular Council Meetings 20 

Special Council Meetings 3 

Special “In Camera” 19 

Committee of the Whole 0 

    

Committee Meetings:   

Planning, Zoning and Affordable Housing 12 

Protective Services 5 

Transportation & Public Works 7 

Administration & Finance 5 

Parks, Recreation, Culture & Beautification 4 

    

Bylaws:   

Adopted in 2016 69 

Started in 2016 55 

    

Types of Bylaws:   

OCP Amendments 4 

Zoning Amendments 28 

Public Hearings 23 

Financial 11 

Regulatory Amendments 6 

Sewer 1 

Other 14 

  

Personnel: 

 104 active employees working as of December 31st, 2016 

 1 employee on Long Term Disability in 2016 

 17 new employees recruited in 2016 

  

Property: 

 Property Purchases - $7,000.00 

 Property Dispositions - $150,000.00  (proceeds) 
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Land Development/Approving Officer 
Department Overview 
 
North Langford: 
  
 Ecoasis Developments worked with BC Hydro and several invested stakeholders to resolve the hydro restriction on 

the lands. BC Hydro has tentatively agreed that as work is undertaken in early 2017, and completed by November 
2017, that no further restriction due to Hydro is necessary.  Ecoasis continues to develop several multi-family sites 
as well as realizing some single family lot creation.  

 
 PCC Lands: 

 - North Side of the Trans Canada Highway: Largely built-out (Bellamy Link) excepting the lands between Selwyn 
 and Redington Road. 
 - South Side: Clearing and grubbing work continues. 
 

 Skirt Mountain: 
 Statement of Conditions has been issued for the first residential portion, and development consideration 
 has been applied to the first multi-family site (both located off Road A; the first road located off Bear Mountain 
 Parkway).  The works on Bear Mountain Parkway provide for the services necessary to serve the lands.   
 
South Langford: 
 
 Latoria Road: 
 - North Side: McCormick lands continue development, however the lands require a storm drainage route that 
 at present cannot be enabled due to the agricultural lands.  CRD Water has notified the City of a water service  
 restriction due to elevations.  A pump station is likely the solution.   
 - Latoria Road – South Side: There was a significant amount of development activity on the south side in 2016     
 including the intersection with Klahanie Drive.   
 
General: 
 
 Water supply for emergency response (FUS) continues to be a factor of discussion.   

 - Developers are aware due to the notice provided at various points during the development process, and    
 problems in regards to knowledge and submission timing are lessoning.   
 - An area of concern due to supply restrictions continues to be the City’s down-town core (north of Goldstream 
 and bound by Matson on the west and Peatt to the east).  Discussions with the CRD have identified that the 
 City has requested priority elsewhere in the City. 
 - The West Shore Developers Association (WSDA) has proposed that water supply be delegated to the CRD.   

 ~ As water is a CRD resource, this delegation is not necessary and clarity in regards to City of Langford/      
   CRD Coordination was obtained in 2016, however discussions continue. 
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Subdivision Applications Received 2016 (non-shaded are this quarter) 

Sub Number Location Status 
Application 

Date 
SOC Issued 

Date 
# of 
Lots 

SUB16-0058 1080 Jenkins Ave Strata-title Conversion 2016-12-28 No SoC Req’d 
Rpt to Council 

PENDING 

1 

SUB16-0057 1431 Grand Forest Close, Ph 2 
South Ridge Plateau 

Application 2016-12-20 SoC issuance 
pending 

9 

SUB16-0056 2023 Millstream Rd Application 2016-12-20 SoC issuance 
pending 

1 

SUB16-0055 Langford Ridge Application 2016-11-24 2016-11-24 
Developer to 

apply for Final 

  

SUB16-0054 906 Gade Rd Application 2016-11-23 Under Review 1 

SUB16-0053 2150 Millstream Rd Application 2016-11-16 Under Review 13 

SUB16-0052 1159 and 1167 Finlayson Arm Rd Boundary Adjustment 2016-11-15 Application 
Denied 

  

SUB16-0051 1018 Fashoda Pl Subdivision 2016-11-01 2016-11-23 5 

SUB16-0050 647 and 667 Redington Rd and 
2478 and 2482 Selwyn Rd 

Subdivision (2 business 
park lots, 1 townhouse 
site, 2 apartment lots) 

2016-10-31 2016-12-10 5 

SUB16-0049 1000 Gade Rd and 2310 Echo 
Valley Dr 

Boundary Adjustment 2016-10-31 2016-11-23   

SUB16-0048 620 Rockingham Rd Subdivision 2016-10-21 2016-11-23 1 

SUB16-0047 2566 and 2570 Wentwich Rd Subdivision 2016-09-30   2 

SUB16-0046 757 Latoria Rd Subdivision 2016-09-29 2016-11-04 9 

SUB16-0045 300 Phelps Ave Form P Strata 2016-09-26 No SoC Req’d 
Form P Strata 
Consideration 

enabled 

  

SUB16-0044 2030 Pebble Dr Form P Strata 2016-09-19 No SoC Req’d 
Form P Strata 
Consideration 

enabled 

  

SUB16-0043 1454 and 1464 Bear Mountain 
Pky 

Form P Strata 2016-09-19 No SoC Req’d 
Form P Strata 
Consideration 

enabled 

  

SUB16-0042 1067 Braeburn Ave (McCormick 
Meadows) 

Subdivision 2016-09-12 2016-10-03 35 

SUB16-0041 3439 Ambrosia Cres and 1164 
Braeburn Ave 

Boundary Adjustment – 
Final 

2016-09-01 2016-09-15 0 

SUB16-0040 1021 and 1053 Englewood Ave Subdivision 2016-08-24 2016-11-04 30 

SUB16-0039 2300, 2350 Bear Mountain Pky Boundary Adjustment/ 
Road Dedication 

2016-08-23 2016-09-09 0 

SUB16-0038 1067 Braeburn Ave, Phase 3, 
McCormick Meadows 

Subdivision 2016-08-22 2016-09-12 1 

SUB16-0037 2840 Sooke Lake Rd Subdivision 2016-07-29 2016-09-08 3 

SUB16-0036 734 Latoria Rd Subdivision 2016-07-22 2016-10-28 6 

SUB16-0035 951 Whirlaway Cres Subdivision 2016-07-21 2016-08-23 4 

SUB16-0034 2490 Jeanine Dr Subdivision 2016-07-21 2016-09-08 1 

SUB16-0033 890 Bear Mountain Pky Subdivision 2016-07-21 2016-09-15 29 
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SUB16-0032 2510 Florence Lake Rd Subdivision 2016-07-12 2016-08-04 1 

SUB16-0031 2769, 2775, 2781, 2787, 2793 
Leigh Rd 

Subdivision 2016-07-11 n/a 0 

SUB16-0030 1253 Goldstream Ave Subdivision 2016-07-11 2016-08-23 4 

SUB16-0029 3017, 3021 Glen Lake Ave 
(Rugby Canada) 

Subdivision 2016-07-11 n/a 0 

SUB16-0028 3067, 3139 Jacklin Rd (Sobeys) Subdivision 2016-07-06 Pending Appli-
cation 

2 

SUB16-0027 683 Goldie Ave Subdivision 2016-06-30 2016-08-23 2 

SUB16-0026 2555, 2559 Millstream Rd Boundary Adjustment 2016-06-08 Complete 0 

SUB16-0025 1019 Fashoda Pl Application 2016-06-08 2016-06-30 2 

SUB16-0024 2182 Navigators Rise, 2235 Play-
ers Dr 

Subdivision 2016-05-25 On Hold 
Rqst from appl 

29 

SUB16-0023 757 Latoria Rd Subdivision 2016-05-24 WITH-
DRAWN 

9 

SUB16-0022 3003 Irwin Rd, Westhills Ph 6 Subdivision 2016-05-24 2016-12-13 42 

SUB16-0021 3483 Happy Valley Rd Subdivision 2016-05-17 2016-07-06 12 

SUB16-0020 1311 Lakepoint Way Subdivision 2016-05-13 2016-05-13 1 

SUB16-0019 4373 West Shore Pky Subdivision 2016-05-06   1 

SUB16-0018 892 Klahanie Dr Subdivision 2016-05-04 2016-07-29 6 

SUB16-0017 1067 Braeburn Ave Subdivision 2016-05-02 2016-05-23 34 

SUB16-0016 732 Meaford Ave, 2840 Mill-
stream Rd 

Final Application and 
Boundary Adjustment 

2016-04-12 n/a 2 

SUB16-0015 2323 Millstream Rd, 2332 Belair 
Rd 

Boundary Adjustment 2016-04-08   0 

SUB16-0014 903 Tayberry Terr Subdivision 2016-04-08 2016-05-04 26 

SUB16-0013 1270 Bear Mountain Pky, 2030 
Country Club Way 

Subdivision 2016-04-07 2016-05-26 28 

SUB16-0012 3306-3328 Happy Valley Rd Subdivision 2016-04-06 2016-05-30 1 

SUB16-0011 566 Treanor Ave Subdivision 2016-04-05 2016-05-04 1 

SUB16-0010 2930 Amy Road Final Application 2016-04-04 n/a 1 

SUB16-0009 967A and B Isabelle Ave Subdivision 2016-03-31 2016-05-09 6 

SUB16-0008 3416 Hazelwood Road Subdivision 2016-02-29 2016-04-18 14 

SUB16-0007 209 Cottier Place Subdivision 2016-02-19 2016-04-13 1 

SUB16-0006 881 Klahanie Drive Subdivision 2016-02-16 2016-04-08 10 

SUB16-0005 917 Avrill Road (Hayworth Build-
ing – Airspace Subdivision) 

Subdivision 2016-02-05 n/a 3 

SUB16-0004 2639 Millstream Road Subdivision 2016-01-20 2016-02-25 2 

SUB16-0003 3275 Walfred Road Subdivision 2016-01-19 2016-03-15 1 

SUB16-0002 1306 Westhills Drive – Road Dedi-
cation 

Subdivision 2016-01-06 n/a   

SUB16-0001 2798 Lakehurst Drive Subdivision 2016-01-05 2016-02-23 2 

Total Lots Under Consideration 4th Quarter 36 

Total Lots Under Consideration 3rd Quarter 125 

Total Lots Under Consideration 2nd Quarter 197 

Total Lots Under Consideration 1st Quarter 39 

Year To Date 397 
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 Average Processing Time (Number of Days) 

Year 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

2012 29.6 77.6 72.8 79.9 

2013 60.2 36.6 57.1 42.5 

2014 51.0 57.5 33.8 43.0 

2015 78.6 63.8 45.8 48.7 

2016 57.6 42.4 35.75 29.33 

Subdivision Revenue 

Account Budget 2016 Variance 

10-02-115-472-0000-0078–Subdivision Application Fees $182,700 $231,964 $49,264 

10-02-115-472-0000-0079–Subdivision Final Approval $71,100 $69,242 $1,858 

10-02-115-472-0000-0080–Strata Conversion Applications $2,000 $0 $0 

10-02-115-472-0000-0081–Subdivision Onsite Eng Approval $71,100 $90,603 $19,503 

10-02-150-472-0000-0548–Latecomer Processing Charges $1,000 $0 $0 

Subdivision Activity (Number of Lots) 
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Building Department 
Department Overview 
 
Overall construction activity in Langford was very robust in 2016. All sectors were consistently strong.  The overall level 
of economic activity focused in the residential sector, specifically with multi-family, more than doubling from 2015.  
 
The initial projection for the Building Department in 2017 shows continued levels of economic activity. This shall be 
supported by continued promotion of economic development by the provision of streamed lined Building Permit      
service as well as public health and safety through the application and enforcement of building codes and standards. 
 

 2016 2015 

Single Family Dwelling 302 328 

Construction Cost $132,966,974.00 $102,904,450.00 

Permit Fees $109,6672.30 $861,006.00 

Duplex 18 16 

Construction Cost $8,946,469.9 $7,533,352.00 

Permit Fees $73,383.97 $59,615.40 

Multi-family 46 22 

No. of Units Created 434 278 

Construction Cost $74,740,312.10 $28,542,048.00 

Permit Fees $377,588.73 $168,381.80 

Residential Additions/Alternations 45 57 

Construction Cost $1,072,800.00 $1,809,553.00 

Permit Fees $12,382.67 $19,155.00 

Commercial/Industrial 60 58 

Construction Cost $16,389,852.00 $15,638,291.00 

Permit Fees $122,180.94 $112,176.70 

Institutional 1 2 

Construction Cost $12,000.00 $1,381,053.00 

Permit Fees $1,174.39 $9,394.00 

Plumbing 544 549 

Permit Fees $218,265.84 $178,918.24 

Chimney 27 37 

Permit Fees $744.75 $1,025.00 

Suites 149 88 

Totals 1043 1069 

Construction Cost $234,236,408.00 $157,808.747.00 

Permit Fees $1,902,393.59 $1,409,672.14 
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Bylaw Enforcement 
Department Overview 
 

 
 
Bylaw Enforcement Officers were tasked with addressing com-
plaints and violations of City Bylaws in the areas of Noise, Parking, 
Land Use, Building, Soils Movements, Watercourse Protection and 
Burning Regulations They also played a significant role in provid-
ing enhancements to community safety by assisting the Fire
Department and the West Shore RCMP at a number of emergency     
incidents like motor vehicle accidents, structure fires, gas line 
breaks and others, mainly by providing traffic and roads controls. 
 
The strong efforts of dealing with incidents of public dumping on City lands and our dealings with graffiti and other 
forms of vandalism continued to keep the City of Langford tidy and clean to a standard most residents approve of 
and appreciate. 

 

Results from Past Year (2016) 
Parks and Trail Patrols: The Department delivered another very rewarding and safe summer to our residents and 
visitors, particularly within the scope of the bike patrols of City parks, beaches and the expanding trail network. The              
significance of this community safety presence to the public was frequently commented on as park and trail users 
thanked Bylaw Officers for being out with watchful eyes within these public  spaces.   
 
Mayor and Council elected to extend these successful patrols into the winter months. During more inclement 
weather, our Officers spent less time on bikes and converted their presence to visible vehicle and foot patrols in our 
community. 
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Bylaw Enforcement 
 

Results from Past Year (2016) Cont’d 
Traffic and Parking: On street parking complaints continue to be a            
significant area of public concern in our growing community, and is     
something that requires our Bylaw Officers attention. Bylaw Officers pro-
vide warning notices to those motorists who contravene the City's Traffic 
Bylaw.  However, repeat offenders will receive a penalty (ticket) when they 
choose to ignore the initial warning.  Bylaw Officers wrote 1531 warning 
notices in 2015 and that number decreased to 1409 in 2016.  Actual ticket 
issuance was minimal, and we are convinced people respond to, and ap-
preciate, the initial warning notice. 

 
 
As in 2015, a small number of files were opened to proactively defend the many new and existing bike 
lanes when vehicles are parked on them.  Bylaw Officers continue to provide a remarkable reduction in 
bike lane violations and serve to keep cyclists safer. The Department recognizes the importance of the 
emerging cycling network to the community and we continue to ensure these lanes remain an accessible 
and safe part of  Langford's infrastructure. 
 

 
Objectives and Measures for Coming Year (2017) 
 
Bylaw Officers will continue to offer the highest level of service to the residents of Langford by responding to com-
plaints, proactively dealing with observed safety issues and by continuing to backstop the good work being done by the 
emergency services partners such as the Fire Department and RCMP. 
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Fig. 1:  2016 Bylaw Enforcement Departmental Activity by Complaint Type 
 
 
 
 
 
 
 

   
 28 26 

 51  6 

  147 61 

  - 21 

  2 4 

BUILDING (total) 7 7 

- No  Permit 3 7 

 133 79 

 3 1 

  - 5 

 188 74 

 43 21 

 12 33 

DEVELOPMENT  PERMIT 2 1 

  349 601 

 2 2 

FIREWORKS 13 17 

 26 21 

NOISE (total) 177 93 

 16 20 

- Social 161 73 

 76 91 

- Possess/Consume Liquor 22 55 

SIGN 6 13 

 1 1 

 1623 1299 

 1409 1531 

TRUCK ROUTE 33 34 

 141 185 

 110 124 

WATERCOURSE  PROTECTION 2 12 

 91 58 

  4 10 

- Land Use  60 30 

- Occupy Accessory 13 8 

 6 8 

 8 2 
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CRD Animal Care Services 
Department Overview 
Langford Council contracts a range of animal control services from the Capital Regional District (CRD) Animal Care Ser-
vices Department, along with many of the region's municipalities. Monthly and annual activity is reported by CRD Ani-
mal Care Services to the Manager of Municipal Enforcement at the City of Langford. 
 
The contract includes management of dog licensing, the provision of pound services, and 7 day-week enforcement of 
the City's Animal Control Bylaw.  Value-added services are also included, for example, Animal Care Services cooperates 
with volunteer animal welfare and adoption agencies to ensure the best possible chance for found, surrendered and 
unclaimed animals. Animals available for adoption are regularly featured on the CRD website. 

 
Results (2015 and 2016) 

 

 2016  

   

 622  

  80 

Livestock   

   

- At large   

-    

-    

- Barking   

- Licence   

- Excrement   

   
- Safe Keeping   

   

 1 1 
   

 7 3 

   

   

   

Dogs   

 3 3 

     

     

   

   

 2 2 

- Return to Owner 55 94 
 3 3 

     

- To Rescue Agency   
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Engineering Department 
Department Overview 
The Engineering Department consists of two areas of operation; Construction and Public Works.   
 
The Construction group is responsible for overseeing capital construction projects such as the West Shore Parkway 
Completion Project and the realignment of the intersection of Goldstream Avenue at Leigh Road, as well as               
construction related items for land development/subdivision projects. Construction staff are also responsible to     
oversee upgrades or replacements for such items as culverts.   
 
Public works staff are responsible for overseeing ongoing road maintenance including storm water control, road      
quality, sidewalks, bike lanes and street lights.  Public works staff are also responsible for outside beautification items 
such as hanging baskets and Christmas lights. 
 

Results from Past Year (2016) 
In 2016, the realignment and signalization of the intersection of Goldstream Avenue at Leigh Road, the extension of a 
new section of Leigh Road south of  Dunford Avenue to Henry Eng Place was completed. Also completed was the four 
segments of the West Shore Parkway project and Atkins Avenue bike lane. Construction began on the Bear Mountain 
Parkway extension project and the Dunford Avenue bike lanes. 
 
2016 Sewer Construction (West Shore Environmental Services): 

Sewer System 

 Constructed the Savory Road Low Pressure Sewer system. 
 Completed the Atkins Road Low Pressure Sewer (dry pipe) under the direction of the City of Langford road and 

drainage upgrade project. 

 Completed mainline sewer extensions for Springboard Place and Lakehurst Drive. 
 Signed mainline sewer extension agreements for 3416 Hazelwood & 2840 Sooke Lake Road. 
 Received approximately 550 new connections (SFE) to the Langford sewer system (up from 420 in 2015). 

 21 individual sewer services constructed, including 2 disconnects. 

 No sewage overflow in 2016. 
 Contracted KWL to update the 2008 Sewer Master Plan. 
 Continued updating and maintenance of digital GIS sewer database. 

 Negotiated 2017-2018 Operation & Maintenance contract with VCMMC. 
 
Inflow and Infiltration Program 
 93 sewer manholes inspected; 3 sewer manhole repaired. 
 Rehabilitated 60 sewer inspection chambers. 
 7.2 km of sewer main CCTV videoed; approximately 740 m of main power flushed and cleaned.  

  
Storm Drainage: 
 Capital 

 Completed two major culvert replacements in 2015 located on Setchfield Avenue leading into Lake Ida Ann and 
on Glen Lake Road at the new Belmont High School site. 

 
 Maintenance 

 Completed annual storm water pond maintenance removing invasive species, weeds and any blockages as    
necessary in all storm water ponds. 

 Completed stream and culvert inspections and cleared debris as necessary. 
 Installation of several rock pits on road edges for the annual rock pit program to improve roadside drainage in 

older established areas of the City. 
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Roadworks 
Capital 

 Took 3.5 km of new sidewalk into inventory from development. 
 Constructed 3.5 km of multi-use pedestrian/bicycle lanes. 
 Completed the re-alignment and signalization of the intersection of Goldstream Avenue at Leigh Road. 
 Completed the McCallum Road connector. 
 Completed four segments of the 3.5 km long West Shore Parkway completion project. 
 Began construction of the 3.5km Bear Mountain Parkway Extension project. 
 Completed the Atkins Avenue bike lane project. 

 
Maintenance 

 Completed annual Road Crack Sealing Program. 
 Completed annual Pothole/Pavement Repair Program. 
 Undertook sidewalk inspections and repairs as necessary. 

 
Objectives and Measures for Coming Year (2017) 
 
In 2017, the Engineering Department will continue to: 

 Complete capital construction projects in accordance with the approved Annual Budget, 
 Maintain City infrastructure, and 
 Beautify the City. 

New Signal at Leigh & Goldstream Intersection Atkins Avenue bike lanes 

Lake Ida Ann Culvert Replacement 
Crystal View Road Sidewalk Infill Project 

West Shore Parkway Completion Project 
Under Construction 
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Fire Rescue 
Department Overview 
 
Fire Rescue Service provides 911 emergency response 
and acts as the first point of contact with residents and 
visitors for many incident types.  Fire and life safety       
education, directed at a wide variety of community     
demographic and social groups, provide valuable         
information and exposure to the dangers of fire and    
other hazards as well as methodologies to prevent or 
minimize damage and injury. Direct contact and         
influence are provided to citizens and businesses 
through related bylaw enforcement, legislated fire safe-
ty inspection at public and commercial properties, dur-
ing formal fire investigations and within the pre-
incident planning process. 
 
The core of the Department remains a highly dedicated 
and trained group of volunteer firefighters.  They        
perform all aspects of department operations related to 
fire suppression and public education.  The volunteer              
firefighters are supplemented by a career staffing       
contingent of 8, responsible for department             
management and supervision, inspections, training, 
public education and operational readiness.  An          
administrative assistant provides technical and           
administrative support to all members of the LVFA as 
well as to the ESS volunteers, the Women’s  Auxiliary 
and the Amateur Radio Group. 
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Key Initiatives for the Coming Year (2017) 

Succession Planning 

Chief Beckett will be retiring on June 16, 2017, and therefore the municipality will need to establish a recruitment and 
selection hiring process that will ensure that the municipality hires a candidate that will continue to value and support 
the current composite model as well as having the leadership skills to manage the impact on the Department             
associated with the municipality’s anticipated growth. 
 
Relationship Building 

In this day and age the Departments are often so busy or focused on other things that we fail to appreciate the value 
and importance of having and maintaining strong relationships with everyone we work with.  As with any organization-
al goal,  be it excellent customer relations, professionalism, efficiency and relationships, the Department should never 
settle and assume that there is no room for improvement.  The Langford Fire Rescue is leading by example and is chal-
lenging each member to consider just how the Department might demonstrate and promote enhanced relationships 
with other first responders, the community and even within.  The Department will be formalizing a strategy and pro-
cess with tangible goals and look forward to reporting back on our initiatives. 
 
Langford Fire Rescue – Emergency Response Optimization 

One of the Department’s goals in 2016 was to contract the services of an outside consultant and complete a fire de-
partment strategic plan.  In the fall of 2016, the Department worked with Dave Mitchell, Mitchell & Associates, to help 
create a report that would help guide the municipality and the fire department in the future with respect to meeting 
the needs of our community as the City grows.  Council recently identified the level of service of the fire department, as 
required by the Fire Services Act, and are currently rewriting the Fire Department Establishing and Regulation Bylaw in 
order to be consistent with Council’s mandate regarding the Officer of the Fire Commissioners “Play Book”.  The De-
partment is also revisiting all Mutual Aid Agreements with our neighboring Departments to ensure they are accurate 
and up-to-date.  Mr. Mitchell is assisting with quantifying our response times and evaluating present and future fire 
hall locations, which will ultimately determine future staffing levels utilizing our current model of volunteers, stipend, 
casual and career personnel.  The report is due to be completed in the spring  of 2017, which will coincide with Chief 
Beckett’s retirement and help with the transition from a succession planning perspective. Given the short- and long-
term objectives of the report we have coined it the “Langford Fire Rescue – Emergency Response Optimization”. 

Incidents Per Year 



 

City of Langford  Page 19 
2016 Annual Report 

Parks and Recreation Department 
Department Overview 
 
The Department is responsible for the construction and maintenance of parks, trails and landscaped boulevards.  In       
addition, The Department oversees activities related to recreation, including the maintenance of the City’s recreation 
facilities. 
 

Results from  Past Year (2016) 
 
Development of Land Development Referral/Inspection  
Working in conjunction with Engineering, Planning and Land Development Departments, Parks staff review and        
approval all landscaping on public lands. 
 
Parks Assets and Maintenance Contracts 
Working with GIS, Parks staff were able to map and identify municipal property/access maintained in the Parks     
Maintenance Contract.  Maintenance of Bear Mountain was awarded to Ecoasis Developments.  
 
North Langford Recreation Centre 
The City continued with several building upgrades including hot tub resurfacing and repairing all the lockers in the 
change rooms..   
 
Al Charron Rugby  Canada National Training Centre 
Work started on the new Centre of Excellence training facility for Rugby Canada at 3019 Glen Lake Road.  This state of 
the art training facility is scheduled to open fall of 2017. 
 
Centennial Park Playground Upgrade  
A new slide was installed to comply with CSA standards. 
 
Research, Development and Environment 
Staff continued to monitor the 02 levels in Langford and Glen Lakes.  Divers inspected the aerators to ensure all        
anchors were working.  We continued with invasive species removal with volunteers and provided financial assistance 
towards the eradication of the African bull frog.  We also worked with Belmont High School on their Dry Grad Project—
Maintenance of Hull’s Trail.  
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Project-Highlights 

 
 

North Langford Recreation Centre 
  

 Hot Tub Repair Completed 
 
 

    
Al Charron Rugby Canada Training Facility 

 
 
 
 
 
 
 
 
 
            
 

   September 2016     December 2016 
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Events – City Centre Park (CCP) 
The following represents events that took place at CCP: West Hills Stadium, Eagle Ridge Community Centre, 
Westhills Arena, Westhills Stadium, Playzone/Splash-Ice Park,  Langford Lanes/Goose Grill and the entire CCP. 

Westhills Stadium: 
 Aged Grad Match—Rugby Canada (Jan 29) 
 Americas 6 Nation CND vs Uruguay (Feb 6) 
 SD 62 Rugby Tournament (Apr 1) 
 SD 62 Rugby Tournament (Apr 8) 
 Rugby Canada Women's 7’s Series (Apr 16-17) 
 Rebels Install Camp (May 7-8) 
 Provincial Soccer Playoffs (May 14-15) 
 Rebels Spring Camp (May 20-22)  
 Langford 7's tournament (May 9) 
 Telus Walk for the Cure (Jun 14) 
 
Eagle Ridge Community Centre 
 Eves of Destruction - Roller Derby BootCamp (Jan 30) 
 Victoria Disability Boccia Tournament (Feb 5-7) 
 Annual Easter Egg Hunt (Mar 27) 
 Be First Championships #7  (Apr 2)    
 Victoria Kids Consignment (Apr 7-10) 
 Westshore Quilters Guild (Apr 16-17) 
 ESS Post Disaster (May 14) 
 
Westhills Arena 
 Brickloc Midget Rec Tournament (Jan 1-3) 
 Pacific Cup Tournament (Jan 15-16) 
 bcIMC Corp Party (Feb 6) 
 Ice Initiation Jamboree ( March 12-13) 
 JDF Minor Hockey Tournament (Oct 8-10) 
 
Playzone/Splash-Ice Park 
 Skate with Santa (Dec 4) 
 Sleep Country  Family Corp Xmas Party (Dec 10) 
 Schneider Electric Family Corp Xmas Party (Dec 17) 
 
Langford Lanes/Goose Grill 
 Super Bowl Sunday  (Feb 7)    
 KOOL - Valentines Mixer (Feb 14) 
 
City Centre Park—All Facilities 
 10 year anniversary event (May 22) 
 Belmont Prom  (Jun 4-5)   
 Annual Family New Years Event  (Dec 31) 

 

 GV Minor Football Cup Finals  (Jun 18-19) 
 Rebels Football Season (Jun 24-Oct 8) 
 Aged Grad Match—Rugby Canada  (Aug 3) 
 Super Hero's Day  (Aug 21) 
 CIS preseason game UBC vs UMA (Thunder Bowl)  
 Rebels VS Nanaimo—Island Final (Oct 15) 
 Rebels VS Okanagan Sun—BCJFL Championship 
 Rebels VS Saskatoon Hilltops  CJFL Championship 
 Goddess Run (Jun 3-5) 
 
 
 
 Slegg Lumber Invitational only (Jun 15-16) 
 Light Up the Night  (Sep 17) 
 Eves of Destruction Roller Derby (Sept 24) 
 Victoria Kids Consignment Sale (Sept 30– Oct 1) 
 Be First Championships #18  (Oct 8) 
 Annual Halloween Event  (Oct 31) 
 South Island Foster Parent Association (SIFPA) 
 
 

 PCHA Showcase  (Nov 25-27)  

 Investors Group Xmas Party (Dec 3) 

 Christmas Light Tour (Dec 16-18) 

 PISE Corp Xmas Party (Dec 22) 

 JDF Minor Hockey (Dec 26-31) 
 
 
 CGI Family Corp Xmas Party (Dec 17) 
 Annual Family New Year’s (Dec 31) 
 
 
 
 CTF bowling Tournament (Feb 20-21) 
 Pacific Christian Grad  (June 29) 

Objectives and Measures for the Coming Year (2017) 
 Construction and maintenance of parks and major facilities as outlined in the budget 

 Continue to look for grant opportunities 

 Promote Langford as a recreation destination 
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Planning Department 
Results from  Past Year (2016) 

 
 
 
 
 
 

Received Issued Address Proposal

1 DP-16-01 8-Jan-16 26-Jan-16 233 & 235 Bel lamy Link Form & Character - Duplex

2 DP-16-02 13-Jan-16 3-Feb-16 239 & 241 Bel lamy Link Form & Character - Duplex

3 DP-16-03 18-Jan-16 22-Jan-16 257 & 259 Bel lamy Link Form & Character - Attached Duplex

4 DP-16-04 25-Feb-16 8-Apr-16 300 Phelps  Ave Form & Character - 2 Multi -Fami ly Townhouses

5 DP-16-05 21-Jan-16 3348 Vis ion Way Form & Character - 3 SFDs

6 DP-16-06 27-Jan-16 11-Feb-16 2435 Mi l l s tream Rd Form & Character - Petro Canada Signage and Exterior Stucco Painted

7 DP-16-07 28-Jan-16 3-Mar-16 2666 and 2670 Secretariat Way Form & Character - McCal lum 5 Unit Townhouse Block 2

8 DP-16-08 12-Feb-16 24-Feb-16 855 Langford Pkwy Form & Character - Canada Tire Pergola  and Skid Cover

9 DP-16-09 17-Feb-16 17-May-16 3416 Hazelwood Rd Form & Character - 10 SFDs  and 4 Townhouses

10 DP-16-10 26-Feb-16 3-Mar-16 1053 Englewood Ave Environmental  - Soi l  Depos ition

11 DP-16-11 3-Mar-16 21-Mar-16 251 & 253 Bel lamy Link Form & Character - Attached Duplex

12 DP-16-12 3-Mar-16 21-Mar-16 245 & 247 Bel lamy Link Form & Character - Attached Duplex

13 DP-16-13 9-Mar-16 29-Jun-16 687 Strandlund Ave Form & Character - 24 Townhouse Development

14 DP-16-14 10-Mar-16 12-May-16 2662 & 2666 Secretariat Way Form & Character - 8 unit Townhouse

15 DP-16-15 15-Mar-16 18-Apr-16 610 Atkins  Ave Detached Duplex

16 DP-16-16 16-Mar-16 12-Apr-16

PIDs : 026-228-203 & 026-228-211 

(Bear Mountain unaddressed 

properties )

Environmental  - 2.6ha clearing for future subdivis ion

17 DP-16-17 23-Mar-16 9-May-16

3220 West Shore Pkwy (1446 to 1498 

Commander Crt (Phase 6 – Paradise 

Fal ls ))

Form & Character - 27 Lot Subdivis ion (Commander Court)

18 DP-16-18 30-Mar-16 2781 Strathmore Rd Form & Character - 3 Storey - 10 Unit Bui lding

19 DP-16-19 30-Mar-16 14-Apr-16 892 Goldstream Ave
Form & Character - Garage Addition for the service and s torage of 

automobi les

20 DP-16-20 31-Mar-16 2-Aug-16 881 Klahanie Dr Environmental  - Land Prep for an 11 Lot Subdivis ion

21 DP-16-21 4-Apr-16 12-May-16 4391 West Shore Pkwy Form & Character - Warehouse with a  2 s torey office

New Applications 2016

Application
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Current Applications 

Type of Application In Process Issued/Adopted This Quarter 

Agricultural Land Commission 3 0 

Development Permits 21 20 

Sign Development Permits 6 13 

Development Variance Permits 9 4 

OCP Amendments 0 0 

Temporary Use Permits 2 0 

Zoning Amendments 21 7 

   TOTAL 62 44 
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CONSOLIDATED FINANCIAL STATEMENTS 2016 
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PERMISSIVE TAX EXEMPTIONS 
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ANNUAL DEVELOPMENT COST CHARGES 


